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COLLECTIVE EMPLOYMENT AGREEMENT

PARTIES

CANON NEW ZEALAND LIMITED, (“Canon"); and

THE POSTAL WORKERS UNION AOTEAROA, (“PWUA") on behalf of their member
employees of Canon covered by clause 3 of this agreement.

TERM

This agreement is made pursuant to part 5 of the Employment Relations Act 2000 and
replaces the previous Collective Agreement, dated 1 April 2023 —- 31 March 2025. The
agreement will come into effect from the 1 April 2025 and expires on 31 March 2027

COVERAGE

This agreement applies to all members of the PWUA currently undertaking work on any
Canon Technology Centres in New Zealand. Team leaders and management are
excluded.

The employees covered by this agreement may agree to additional terms and conditions
that are not inconsistent with this agreement.

Those employees employed by Canon not covered by this coverage clause and who
were members of the PWUA prior to 18 January 2006 will still be eligible for coverage.

Those employees undertaking work at Canon Managed Services Client Site who are
paying members as at 31 March 2025 (and named in the Terms of Agreement at
Appendix X) will be eligible for coverage.

The terms and conditions of this agreement apply to any new employee who joins the
PWUA and is covered by clause 3.1.

Upon engagement Canon will provide all new employees:
3.6.1. With a copy of this agreement: and
3.6.2. Access to the online Digital Workplace.
Canon will also inform all new employees covered by clause 3.1 that:

3.7.1. this agreement applies to all new employees for the first 30 days of thair
employment, and beyond if they join the PWUA:

3.7.2. they may join the PWUA; and

3.7.3. that if they join the PWUA, they will have all the rights benefits and obligations of
the terms and conditions of this collective agreement and any other terms and
conditions which are not inconsistent with this agreement.
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REPRESENTATION

4.1. Employees may represent themselves or choose to have the PWUA or any other person
represent them on matters relating to their employment.

4.2. The PWUA can enter Canon's premises at any reasonable time, following reasonable
notification to the Client Site Manager or other authorised person as advised by the
Client Site Manager to discuss matters relating to employment. Reasonable notification
means providing at least 48 hours notice, which will ensure that a meeting room is
available for the PWUA to conduct union business and that members are available to
attend with least disruption to both work and production. It is a reguirement that all site
visitors are greeted and accompanied while on any Canon customer sites or premises,
Site visitors are not permitted to walk around Canon Client Sites or premises other than
specific Canon Service Centre's unaccompanied to meet security and health and safety
requirements. This does not preclude union entry as guaranteed under sections 20 and
21 of the Employment Relations Act 2000,

4.3. The PWUA will not discuss matters concerning the employment of employees with
Canon clients without Canon's written consent. This will not limit the rights of employees
as provided by the Employment Relations Act 2000 and/or the Health & Safety at Work
Act 2015, and the PWUA is able to exercise these rights to use its best endeavours to
resolve employment relationship problems or health and safety issues. However, prior
to any such discussions with Canon customers, the PWUA will consult in good faith with
Canon and advise Canon with the reason for any proposed discussions.

4.4. The PWUA can call for formal meetings to discuss employment related matters. Canon
will pay employees to attend two union meetings of no more than two hours duration in
each calendar year on the provision that the PWUA provides at least 14 days prior
notice, makes arrangsments with the employer to ensure that business is maintained
during the meeting and provides a list of members who attended the meeting as per
section 26 of the Employment Relations Act 2000. Employees must return to work as
soon as practicable after the conclusion of the meeting.

PROBATIONARY PERIOD

9.1. For the first two months of their employment with Canon, every employee will be on a
probationary period during which Canon will review the employees' employment to
assess the employees’ suitability for appointment to the permanent staff.

5.2, Pursuant to Section 67 of the Employment Relations Act 2000, at the end of the
probationary period, or at any time during the probationary period, Canon may:

5.2.1. Confirm the employee's appointment to Canon's permanent staff;

5.2.2. Extend the probationary period in consultation with the PWUA to enable Canon to
further assess the employee's suitability for appointment to the Canon's
permanent staff; or

5.2.3. Terminate the employee’s employment on giving the employee one day’s notice
for less than one month's probationary period, or one week'’s notice for one to two
month's probationary period, or payment in lieu of such notice.

5.3. Nothing in this clause will preclude the application of clause 18.3 of this agreement.
5.4. Probationary periods do not apply to casual employees.

POSITION TITLE/POSITION DESCRIPTION
6.1. Employees will be notified of their position and duties in writing. There may be times

when a role is varied in order to meet business and customer service requirements. The
content of a role may be varied from time to time after consultation with employees but
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not so as to substantially alter the nature of the position. Employees may be required to
perform other duties for which they are trained, skilled or experienced in.

LOCATION OF WORK

7.1. The employees will be based at Canon customers’ or Canon's premises as directed.
Canon may transfer an employee to a position in any other location within reasonable
commuting distance of the employee’s residence, where the duties of the position are
the same as, or similar to, the duties of the employee's current position. Reasonable
commuting distance will be considered on a case by case basis as defined by Canon.

7.2. In summary, the employee may be required to:
7.21. Work at places other than their workplace;
7.2.2. Transfer to a location other than their workplace temporarily;
7.2.3. Travel to places other than their workplace in the course of their duties

7.3. The employee will be consulted if there is a requirement to move permanently to a new
location within this region.

STANDARDS

8.1. Canon, the PWUA and the employees will work together to achieve excellence in
standards of work and in customer service. The workplace must be efficient in operation
and appearance, and employees are required to demonstrate skill whilst undertaking
tasks and continually improving Canon's operations. Canon reserves the right to
determine appropriate standards of work and customer service and employees are
expected to meet such standards.

POLICIES AND PROCEDURES

9.1. Employees must comply with Canon's and its clients’ policies and procedures that relate
to their employment, and must be familiar with these policies and procedures at all
times.

9.2. Where there is a significant change to a policy, or where a new palicy significantly
impacts Employees, consultation with employees will occur,

9.3. A breach of any policies and procedures by an Employee may result in disciplinary
action.

DRESS STANDARD AND PERSONAL PRESENTATION

10.1. Professional personal presentation and dress standards must be maintained by
employees at all sites. This includes but is not limited to maintaining a tidy appearance
‘top to toe'; high standards of hygiene and cleanliness: clean and tidy hair including
clean-shavenftidy facial hair. Personal presentation that is outlandish, extreme or that is
inconsistent with Canon and/or its clients’ professional image could be viewed as
misconduct.

10.2. Canon and/or its clients will supply employees with a Corporate Wardrobe where
required for the performance of their duties. Where Corporate Wardrobe clothing items
are provided, employees must be familiar and comply with the Canon Corporate
Wardrobe Protocals and any other reasonable instruction from Canon and/or Canon’s
clients.

10.3. Where Corporate Wardrobe clothing items are not provided, employees must be
familiar and comply with the Canon Business Services Corporate Dress Code.
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10.4. Clothing or footwear required for health and safety reasons will be reimbursed
upon presentation of a receipt and provided that authorisation relating to the retail outlet
and the cost for the purchase has been obtained from the employee’s manager.

10.5. Appropriate shoes must be worn at all times. Jandals and/or open toed footwear
are not fo be worn at any time.

10.6. Canon will consider on a case by case basis providing shoes for staff that cover a
high amount of kilometres as part of their role.

LEAVE

11.1. The provisions of the Holidays Act 2003 will apply to Employees (including casual
employees as far as the law provides),

71.2. Annual Leave

11.2.1. After 12 months continuous employment, employees are entitled to 22 days
annual leave per annum. Such leave is to be taken and paid as provided for in
the Holidays Act 2003. Notice for annual leave will be advised to Canon in
accordance with the Canon Leave Policy

11.3. Public Holidays
11.3.1. Public holidays will be granted in accordance with the requirements of the

11.3.2. For employees whose contracted hours span midnight, the public holiday will be
observed either for the period of the time starting on a normal day and finishing
on a public holiday, or for the period starting on a public holiday and finishing on a
normal day. Provided operational requirements are met, the employee may
choose which option will apply.

¢ Christmas Day 4 Boxing Day

¢ New Year's Day ¢ Day after New Year's Day

¢ Waitangi Day ¢ Good Friday

¢ Easter Monday ¢ Anzac Day

¢ Labour Day ¢ Birthday of the reigning Sovereign
¢ Anniversary Day ¢ Matariki

11.3.3. Canon reserves the right to require an employee to work on a public holiday by
giving an employee one month's notice of the requirement to work on that public
holiday. In such a case the employee will be given an alternative day's holiday
paid at relevant daily pay and at the rate of time and a half for the time actually
worked on the public holiday.

11.4. Sick/Domestic [eave

11.4.1. After six months continuous service with Canon, employees at Client Sites will be
entitled to 10 days sick leave and in each subsequent 12 months of service.,
Please refer to Appendix | for CTC employees' sick leave provision.

11.4.2. Paid sick or domestic leave will be paid at the employee's relevant daily pay.

11.4.3. Unused sick or domestic leave can accumulate to a maximum of 20 days in any
given entitlement year.

11.4.4. Canon may at its discretion agree to extra paid sick and/or domestic leaye for an
employee.
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11.4.5. Where an employee has unused sick lsave, the employee will be entitled to take
part or all of that as paid domestic leave when:

o Their partner is sick: or
e A dependent is sick.

11.4.6. If an employee intends to take sick or domestic leave, the employee must
personally (where reasonably practical) notify the employee’s team leader,
supervisor or manager as soon as possible and at least 2 hours before the
employee is due to start work on the first day of absence or as early as possible
after that time as under section 64 of the Holidays Act 2003. In addition, Canon
may request an employee to produce a medical certificate or other evidence
acceptable to Canon for any sick leave or domestic leave taken for three or more
consecutive work days or four or more consecutive calendar days (including two
non working days).

11.4.7. Employees may be required, at Canon's expense, to undergo a medical
examination by a mutually agreed registered medical practitioner or practitioners for
the purposes of:

»  Determining whether to grant the employee ongoing sick leave; or

e Determining if the employee is fit to return to work to perform the
‘employee’s normal role following a period of sickness or injury; or

»  Obtaining a second opinion to a medical certificate/report supplied on the
employee's behalf; or

e  Considering whether or not to terminate the employee’s employment on the
grounds of medical incapacity; or 4

¢  Atany other time Canon has reason to believe that the employee’s physical
or mental condition may prevent them from safely continuing to perform, or
return to perform, their role.

Use of medical reports

Canon may take into account any report received from a medical practitioner to
determine whether the employee is fit to continue at, or return to, work to perform their
normal role.

Refusal to co-operate

In the event an employee refuses to attend such a medical examination or does not
consent to the medical examiner providing Canon with a report, Canon will determine
what, if any, steps are to be taken in respect of the employee's employment, based on
the information Canon has at that time.

Medical Certificates
A medical certificate may be requested after one day of sick leave, at Canon's expense.

T1.5. Bereavement Leave

11.5.1. After 6 months’ continuous service employees will be entitled to 3 days’
bereavement leave if they suffer a bereavement of any of the following: the
employee's spouse or pariner, a parent, a child, a brother or sister, a grandchild,
a grandparent or a parent-in-law.

11.5.2. Canon may ask for satisfactory evidence of the bereavement.

11.5.3. In the event of a death outside of the immediate family that causes the employee
to suffer a bereavement, up to one day's paid bereavement leave may be taken if
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Canon accepts the employee has suffered a bereavement as sat out in the
Holidays Act 2003.

11.5.4. Requests for additional paid bereavement leave will be considered on a case by
case basis.

11.6. Family Violence Leave

11.6.1. After 6 months’ continuous service, Employees will be entitled to 10 days' family
violence leave per year, in accordance with the Holidays Act 2003.

11.6.2. Canon may ask for satisfactory evidence that the employee is a person affected
by family violence, where family violence leave is taken.

11.7. Leave entitlements

11.7.1. Entitlements to leave as set out in the clauses above are inclusive of entitlements
of the Holidays Act 2003.

11.8. Parental Leave

11.8.1. After a minimum of 6 months’ continuous service with Canon, the employee may
be entitled to parental leave in accordance with the Parental Leave and
Employment Protection Act 1987.

11.9. Other Leave

11.9.1. The employee must make an application in writing to Canon for other leave to be
granted (including study leave, marriage leave, jury leave and leave without pay).
Canon may, in its absolute discretion, allow or refuse any application for leave
made under this provision with the exception of jury leave which will be granted in
accordance to section 6 of the Juries Act 1981.

11.10. Long Service Leave

11.10.1. In recognition of long service with Canon, employees will be entitled to special
holidays as follows:

e  One special holiday of two weeks on completion of 10 years continuous
service;

e  One special holiday of thres weeks an completion of 15 years continuous
service;

e  One special holiday of four weeks on completion of 20 years continuous
service.

11.10.2. Long service leave must be taken within one year of it falling due. With the
written agreement from the employee’s manager, the employee may elect to be
paid in lieu of taking their long service leave entitlement.

12. HOURS OF WORK

12:1. The normal business hours of Canon are 6.00am to 7.00pm, Monday to Friday.
The employee recognises that some sites work on a 24 hour basis, 7 days a week. The
employee’s ordinary hours of work will be notified in writing. Casual staff will be offered
no less than 3 hours a day if they are called for duty.

12.2. Employess are entitled to rest and meal breaks in accordance with the
Employment Relations Act 2000. Rest and meal breaks shall be taken at times agreed
with the Employer, taking into account work requirements.

12.3. The parties will consult about changes to the hours of work, inside the span of
hours and days above with the parties striving to reach agreement. Any proposal to
change the standard rostered hours, by Canon, will only be to meet the operational
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needs of the business. Consultation will include consideration of the employee's
individual circumstances.

12.4, If the parties cannot agree under clause 12.3, Canon reserves the right to change
the employee's ordinary hours and days of work on reasonable notice to the employee
and the PWUA. In the event that Canon determines such change to be necessary
(following consultation); Canon will give the employee and the PWUA not less than 2
weeks’ notice. In the event of any dispute the procedures set out in the Employment
Relations Act 2000 will apply.

12.5. Overtime will be payable at ordinary hourly rates (T1.0) for work outside of
standard hours on Client Sites. When an employee is required to travel on company
business (including training), outside their set daily working hours and commute time,
the employee will be paid for that time or given time in lieu. Please refer to Appendix 1
for the CTC employees’ overtime provision.

12.6. Canon recognises that no employee is obligated to undertake overtime. The
PWUA and the employee understand that overtime may be requested to meet the
demands of the business.

12.7. Any employee whose ordinary hours of work are less than 40 hour per week may
apply for a review of their contracted ordinary hours. Where the employee has regularly
exceeded their ordinary hours of work and there is a pattern of additional hours being
worked, the employees contracted hours will be increased to reflect the additional
pattern of hours. An employee must work a minimum of four weeks doing hours that are
different from their contracted hours before they can request a review of their
agreement.

12.8. Please refer to Appendix | for CTC employees’ hours of work provisions.

REMUNERATION
13.1. All wages will be paid fortnightly by direct credit to the employee's bank account.
Canon reserves the right to change this pay period after consultation with employees.

13.2. No deductions will be made from the fortnightly wage of any employee, except in
the case of accident, sickness or through the employee's own default, agreed unpaid

13.3. Canon will, with the employee's consent, deduct PWUA fees from members'
wages and remit those to the PWUA monthly.

13.4. Where an employee is instructed by a manager and the employee agrees to act
in the normal responsibilities

13.4.1. of the Client Site Manager, or

13.4.2. at one grade above their own for a period of 1 complete work'ing day or more.
Higher responsibility allowance will only be payable for each completed day.

a higher responsibility allowance will be paid to the employee at the rate of $1.78 per
hour. The company will not offer work of a higher duty for less than a day.

13.5. A meal allowance of $.16.78 will be paid to employees who work for more than
9.5 hours in one day..

Canon Managed Services Client Sites

13.6. Employees engaged at a Canon Managed Services Client Site in a Service
Centre Representative role or the Operations Co-ordinator role will be remunerated
under the remuneration framework as outlined in this CEA.

13.7. The printed hourly rates are the minimum rates an employee may be paid.
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13.8. Employees currently paid the living wage, will remain on the current living wage
until the new living wage comes into effective on 1 September 2025. Employees will
then increase to the new living wage and continue to increase in line with living wage
increases in the future in September of each year.

13.9, Itis accepted,that to mest Canon Managed Services clients’ needs, non-standard
roles (those which are not in the above table) may exist or be created. To ensure
consistency and fairness, pay rates for similar non-standard roles with comparable tasks
and responsibilities may be reviewed by Canan and the PWUA upon the employee's
request,

13.10. Excellence Pay recognises and rewards consistent performance above and
beyond the normal requirements of the job. All Canon Managed Services Client Site
employees (including Virtual Service Centre staff) are eligible for Excellence Pay. For
clarity, employees engaged in a Canon Technology Centre are not eligible for
Excellence Pay.

13.11. Excellence Pay is a 2.5% premium paid in addition to an employee's current
hourly rate for the 12 month period following confirmation of their Annual Performance
Review where they have attained an overall performance rating of Outstanding.

13.12. The overall performance rating takes into account both Expected Results and
Expected Canon Behaviours (Living the Values) and is measured as per the Overall
Performance Rating definitions.

13.13. To ensure fairness and consistency:

13.13.1. Overall Performance Ratings will be calibrated regionally by Senior Canon
Leadership.

13.13.2. Local manager recommendations for Excellence Pay will be considered in line
with the overall calibrated performance rating of Outstanding.

13.14, A Performance Rating of Outstanding must be attained at each subsequent
annual performance review for continued Excellence Pay. An employee at risk of losing
their Excellence Pay must be notified within 3 months of the annual pay review and
given reasonable opportunity to demonstrate results and behaviours consistent with the
levels required to be sligible for Excellence Pay.
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13.15. If an employee is promoted and paid above their standard hourly pay rate
inclusive of Excellence Pay, they will cease receiving Excellence Pay at the time of the
promotion.

13.16. Excellence Pay will cease for employees who subsequently undergo formal
disciplinary action for misconduct or performance matters. For clarity this means that
the employee is issued with a written warning.

SAVINGS

14.1. Nothing in this agreement shall operate to reduce the wages or salaries paid to
any employee at the date of this agreement coming into force without written agreement
with the employee.

PERFORMANCE REVIEWS

15.1. Canon will conduct performance appraisals at 12 monthly intervals or more
frequently at Canon's discretion.

16.2. Where performance appraisals are not carried out in accordance within the
specified time-frame the employee will notify the Human Resources in writing that an
appraisal is due. Canon undertakes to ensure the appraisal is conducted within 30 days
of notification.

18.3. Canon will discuss any unsatisfactory issues and identify the required
performance and skill expectations on their appraisal document at the appraisal. For
unsatisfactory performance, the employee will have 30 days to improve their
performancs.

15.4. If an employee considers that the performance appraisal has not been completed
fairly or accurately the option exists of advising Human Resources who will make
arrangements for a senior manager to review.

15.5. Notwithstanding the provisions of this clause 15, where an issue arises in respect
to a performance appraisal, the PWUA or employee will have the right to dispute as set
out in clause 21 of this agreement,

Performance Rating Definitions for 2022 and beyond Performance Years
Figure 3: Performance Review Matrix — Excellence Pay 2022 onwards

!?ating Description
Outstanding The employee exceeded all expectations and requirements whilst role-

modelling the Canon Leadership and San-ji Behaviours. They are consistently
liting the bar and enabling others to behave in the same way. Their impact
was felt outside of their functional area. This rating is reserved for employees
who have exhibited exceptional performance and exemplary behaviour whilst
meeting challenging demands.

Over Achieves The employee frequently exceeded expectations and exhibited outstanding
Expectations Leadership and San-ji behaviours, You can rely on them to go above and

beyond and show others the way.They have moments of brilliance and
regularly exceed expectations.

Always Achieves The employee successfully delivered everything that was expected of them

Expectations whilst demonstrating the appropriate Leadership and San-ji behaviours at all
times.

Mostly Achieves The employee’s performance mostly delivered the necessary standard. They

Expectations may not have met all expectations in either performance (goals) or behaviours.

This can mean they delivered most of their agreed performance objectives or
demonstrated most of the appropriate Leadership and San-ji behaviours.
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Not Achieving The employee's performance did not achieve the necessary standard and
Expectations performance improvement and/or development is required without delay. The

employee may be new to their role or new to Canon and therefore stjl| learning
their role and what is expected of them.Alternatively, they may not have met
expectations in either performance (goals) or behaviours. This can mean they
failed to deliver their agreed performance objectives or to demonstrate the
appropriate Leadership and San+ji behaviours. This includes employees who
may be rated an Achieve, Exceed or Star for their Goals, but are rated Below
Expectation for Behaviours (and vice versa),

16.

17.

18.

-

Canon Technology Centres

15.6. Employees engaged at Canon Technology Centres will be remunerated
under the Role based Remuneration as outlined in Appendix II.

15.7. Additional provisions relating to Canon Technology Centre employees are
contained at Appendix I.

SUPERANNUATION

16.1. Employees are automatically enrolled into the KiwiSaver scheme.

16.2. Unless they employee chooses an alternative KiwiSaver provider, they
will be enrolled in a default KiwiSaver scheme.

16.3. From 1 April 2013, tompany contributions required to be made for employees
who are members of KiwiSaver or a complying superannuation fund will increase as
required by legislation.

16.4. Alternatively, employees may already be a member of g KiwiSaver
scheme, or wish to become a member of a KiwiSaver scheme.

16.5. The New Zealand Post Superannuation Scheme is now closed for
enrolment. For employees already enrolled under the Scheme, contribution options may
vary during the course of employment if required by law, or otherwise at Canon’s
discretion.

EXPENSES

1741, Employees will be reimbursed for authorised business related expenses incurred
on an actual and reasonable basis upon approval from their Manager.

TERMINATION

18.1. During the probationary period, one day's notice for less than one month's
probationary period or one week'’s notice for one to two month's probationary period may
be given by either Canon or the employee. Subsequently, two weeks’ notice of
termination will be given by either party. For employees undertaking work at Canon
Managed Services Client Site, four weeks’ notice of termination will be given by either
party. Canon reserves the right to withhold any outstanding payment in lieu of notice if

Canon considers it best that an employee does not serve out their notice period. In this
situation they will be paid remuneration in lieu of notice to cover the remainder of their
notice period.

18.2. Clause 18.1 does not apply to casual employees. Casual employses’
employment will terminate at the end of each engagement. During the term of the
engagement, one day’s notice of termination may be given by either party, (wWhich may
be paid in lieu).
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18.3. Canon is entitled to terminate an employee’s employment without notice in the
event of serious misconduct.

18.4. In some circumstances, the employer may require an employee to cease working

18.5. If an employee is absent from work for more than three working days without
authorisation or good reason, the employee will be deemed to have terminated thejr
employment without notice.

18.6. If an employee (excluding casuals) is unable to perform their duties under this
agreement by reason of illness or incapacity, Canon may, after consultation with the
PWUA, terminate their employment with four weeks' notice.

18.7. Upon the termination of an employee’s employment, for whatever reason, the
employee must immediately deliver to Canon all documents, letters, papers, keys,

18.8. Canon may deduct any outstanding debts or moneys owed to it by an employee
from their final pay (including holiday pay) on termination of their employment, Canon
will deduct the full cost for any non-returned Corporate Wardrobe items from the
employee’s final pay.

WARNINGS
19.1 Except in the case of serious misconduct when no warnings will be given, or in
the case of conduct serious enough to warrant a final written warning in the first
instance, Canon will endeavour to give employees two written warnings prior to
termination of employment.
19.2. The following warning procedure will normally be followed:
19.2.1. Verbal warning
19.2.2. Written warning
19.2.3. Final written warning
19.3. Each warning will include an eéxplanation of the way in which the employee’s work
or behaviour is unsatisfactory; ways in which the employee can improve to the required
standard; when such improvement is to take place; and a warning as to what wil| happen
if the employee does not improve to Canon’s satisfaction as required.
REDUNDANCY
20.1. Redundancy means the termination of an employee’s employment, wholly or
mainly to the fact that the employee’s position is, or will become, superfluous to the
Canon's needs.
20.2, In the event of redundancy, employees and the PWUA will be given no less than
four weeks' notice.
20.3. Subject to clause 20.4, in the event that an employee's employment is terminated

due to redundancy from a Managed Services Client Site role, the employee will be
entitled to redundancy compensation of 4 weaks'’ salary for the first completed year of
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service, plus 2 weeks' for each additional year of service (pro rated), up to a maximum
payment equal to 12 weeks' salary. Please refer to Appendix | for CTC employees’
redundancy compensation provision.

204, No redundancy (whether technical or otherwise) will arise by reason of the sale,
transfer, lease, amalgamation or succession of the whole or part of Canon’s business
where the employees’ are employed by the purchaser, transferee, lessee or successor
on substantially similar conditions of employment or on any other conditions of
employment that the employee is willing to accept.

20.5. Further, no redundancy will oceur if the employee is offered an alternative
position within Canon and the alternative position is offered on terms and conditions that
are comparable to their existing terms and conditions of employment.

20.6. Sub-clauses 20.2 and 20.3 do not apply to casual employees.

DISPUTES/PERSONAL GRIEVANCE PROCEDURES

21.1. In the event of any dispute or personal grievance, the procedures set out in the
Employment Relations Act 2000 will apply. An explanation of these procedures is set
out below.

21.2, Meaning of “Employment Relationship Problem”

21.2.1. Under the Employment Relations Act 2000, an “employment relationship
problem” is any problem (including personal grievances and disputes) relating to
or arising out of an employment relationship.

21.3. Services available for resolution of employment relationship problems
21.3.1. The services available for resolving employment relationship problems are:

e The Ministry of Business, Innovation and Employment, contactable on 0800
20 90 20, which can provide information and/or refer the parties to
mediation.

®  Mediation provided by the Ministry of Business, Innovation and
Employment Mediation Services (or by a mediator agreed between the
parties). If the parties resolve the problem at mediation, the mediator can
sign the agreed settlement, and that will bind both parties. The parties can
also choose to have the mediator resolve the problem. If so, the mediator's
decision will be binding on both parties.

* If mediation does not resolve the problem, either party can elect to take the
problem to the Employment Relations Authority for investigation. The
Employment Relations Authority may direct the parties back to mediation if
it thinks that will still be useful. The Authority can investigate and make a
determination about the problem. -

¢ Ifeither of the parties is dissatisfied with the determination of the Authority,
that person can take the problem to the Employment Court for a judicial
hearing. (The Court may also direct the parties back to mediation if it thinks
that will still be useful.)

e Ifthe problem is about minimum entitlements under the law, such as the
Minimum Wage Act or the Holidays Act, employees may ask a Labour
Inspector to enforce their rights.

21.4. Time for raising personal grievances

21.4.1. Under the Employment Relations Act 2000 a “personal grievance” is a claim by
an employee that:

e He/She has heen unjustifiably dismissed: or
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*  His/Her employment, or one or more its conditions, have been affected to
their disadvantage by some unjustifiable action by Canon: or

o He/She has been discriminated against in their employment: or
e He/She has been sexually or racially harassed in their employment, or

¢ HelShe has been subject to duress in their employment, in relation to
membership or non-membership of a union ar employees’ organisation.

If an employee wishes to raise a personal grievance, it must be raised with Canon
within 90 days of the day on which either the action occurred, or the employee
became aware of it,

With the exception of raising a personal grievance for sexual harassment which
an employee has 12 months to raise their grievance with Canon.

How to resolve employment relationship problems

If an employee has an employment relationship problem it is preferred that the
matter is put in writing so that there is no misunderstanding about what the
problem is. The employee should set out the details of their problem, the facts
giving rise to the problem, and what solution or remedy is being sought.

Canon will respond to the problem in writing. If Canon does not agree with the
employee’s version of the facts or the solution being sought, it will give their view
of the facts, and the reasons why the solution sought will not be provided.

If the problem cannot be resolved by the parties, and either wishes to pursue the
matter further, the services available for the resolution of employment relationship
problems can be used (see above and the Employment Relationship Problem
Resolution Process, below).

4: Employment Relationship Problem Resolution Process

Employment relationship problem identified

-

Employee and manager talk
about the problem.*

-

Employee talks to his/her manager's
manager, human resources or union

Contact Mediation Services via the
Ministry of Business Innovation and

Mediation Services will try and
help resalve the problem
Apply to the Employment Relations Authority
for assistance to resolve the problem formally

Problem
unresolved

(—

-
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[ Employment Relations Authority
L investiaation and determination
Either parly can appeal the determination
to the Emolovment Court

*Employees can involve the PWUA or representative at any time.

22, CONFIDENTIALITY

22.1. Canon has an obligation to respect client confidentiality. Employees have a duty
to maintain confidentially about Canon's clients. This is a legal duty and it is considered
serious misconduct to breach client confidentiality.

22.2. Employees will not at any time during their employment or after the termination of
their employment, discuss or disclose information, processes, materials, costs or secrets
relating to any aspect of the business or affairs of Canon or its customers, to or with any
person or other employee of Canon except in the normal course of business. This
obligation does not apply to information which is legally required to be disclosed or
which is generally known to the public other than by a breach of this clause.

22.3. As a condition of employment, employees may be required to sign Canon clients’
confidentiality agreements. :

23. STATEMENTS / REPRESENTATIONS

23.1. Employees will not make any statements or representations to any person based
on information about the Canon'’s business or its customers’ businesses acquired during
their employment without obtaining the prior consent of Canon, except where the making
of such statement or representation is necessary for the fulfilment of the employees’
duties and responsibilities under this agreement.

24, HEALTH AND SAFETY

24 1. Canon is committed to providing a safe and healthy workplace and will take all
steps that are reasonably practicable to ensure Employees' health and safety at work.
Employees must take reasonable care for their own safety, and to ensure that their own
acts or omissions do not adversely affect the health and safety of others.

24.2. Employees must comply with any reasonable directions and instructions from
Canon regarding health and safety and must also cooperate with any reasonable policy
or procedure of Canon relating to health or safety.

24.3. If an incident or accident accurs (including on any off premises sites which
employees attend for work purposes), it must be immediately reported to the Employee's
supervisor or manager.

24.4, Canon will cover the surcharge cost payment over and above ACC support for
the first GP / Accident and Emergency visit for any work-related recorded injury that has
been incurred during work hours at Canon. This is to be reimbursed using the expense
claim form (located on the company intranet or by seeing your manager) and approved
by their direct manager. ACC cover work related injuries and claims. For any additional
information please see hitp:/ww.acc.co.nz/making-a-claim, or phone 00612 9805 2998
or scontact HR Advisory on hradvisoryanz@canon.com.au.
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25, WORK PERMIT

25.1. Where a work permit is required under the provisions of the Immigration Act
2009, Employees are required to produce satisfactory evidence that they hold a valid
New Zealand work permit.

25.2. If the work permit is revoked or expires, and the employee is unable to provide
confirmation that they can legally work following the expiration of the work permit, Canon
shall be entitled to terminate the employment on giving such notice, or at its option,
salary/wages in lieu of such notice as it determines to be appropriate in the
circumstances.

26. EMPLOYEE PROTECTION

26.1. Where Canon is contracting out, selling or transferring all or part of the business,
where the employee is employed, the following provisions will apply:

26.2. Where practicable, the employee will be consulted about any proposal to sell all
or part of the business or to contract out or transfer work before a final decision is made.

26.3. If Canon decides to proceed with the proposed restructure, it will negotiate with
the new contractor/service provider with a view to endeavouring to have the new
employer offer the employee employment on the same or similar terms and conditions
and recognising service as continuous. The employee will be advised of timeframes for
such negotiation, and for the acceptance of any offer of employment or of any
application and interview process, as soon as possible,

26.4. The employee is entitled to choose whether or not to accept employment with the
contractor/service provider. In the event that the contractor/service provider offers the
employee employment in terms of clause (b) above, no redundancy situation will arise,
and the employee will not be entitled to receive redundancy compensation, whether or
not the employee chooses to accept the offer of employment. The employee will be
entitled to one month’s notice of termination of employment with Canon (which is not in
addition to any other notice period specified within this agreement).

26.5, [n the event that the contractor/service provider is not prepared to offer the
employee employment in terms of clause (b) above, or offers employment on lesser
terms and conditions and/or without recognition of the employee's service, the employee
will receive one month's notice of termination (which is not in addition to any other notice
period specified in this agreement) and redundancy compensation.

27. OTHER BUSINESS INTERESTS

271, Employees must not directly or indirectly hold an interest in, be employed by, or
be contracted to any business which may compete (directly or indirectly) in any respect
with the business of Canon.

28. CONFLICT OF INTEREST

28.1. Employees agree not to enter into any other contract of employment or
relationship or activity that could bring them into conflict with their obligations under this
Agreement or adversely affect their duty of fidelity to Canon. Any breach of this clause
will be treated as serious misconduct and may result in termination of employment
without notice.
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COPYRIGHT

29.1, Employees acknowledge that all work which they produce in the performance of
their duties under this agreement remains the sole and exclusive property of Canon.
Canon will be entitled to any copyright or merchandising right in or arising from such
work. Employees must not remove any such work, or copies of such work, from the
business premises of Canon or its clients, except for normal working purposes or with
the express consent of Canon.,

PRIVACY

30.1. Employees acknowledge from time to time Canon needs to collect personal
information from concerning aspects of their employment. Canon will collect this
information directly from the employee where possible. Personal information will be

NON SOLICITATION

31.1. Employees must not directly or indirectly solicit, interfere with, offer employment
to, or endeavour to entice away from the Canon any employee of the Canon or any
customer or client of Canon for a period of 6 months from their final date of employment
with Canan.

31.2. If any court should hold that any part of the above restriction or the duration
therefore constitutes an unlawful restraint, then Canon will be entitled to modify such
restraint to the extent required to render it lawful.

VARIATION

32.1. The terms of this agreement may be varied by written agreement between the
Canon and the PWUA. A majority vote of the employees affected by any proposed
variation who are covered by the agreement will require the PWUA to sign off a
proposed variation.

RENEWAL OF EMPLOYMENT SUITABILITY CHECKS

33.1  Canon's clients may from time to time require of Canon that relevant employees who are

assigned to work on their premises or handle their information complete checks to verify
their suitability to perform work for the client or on the client's site.

33.1.  These checks may include but are not limited to Ministry of Justice criminal record checks

34.

and will be determined based on the position the employee fulfils and Canon's client

Employees may be required to undergo checks at the start of or during their employment
in order to meet the requirements set out by Canon and/or Canon’s clients.

Employees must notify Canon of any change in the information that Canon has relied
upon (including a change to disclosable outcomes) that may impact the performance of
their role immediately.

EXECUTION

34.1. This agreement was executed by the parties as set out below:
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Signed by: (&U'Mé((/zﬁrd'\/‘ / 7/6 / ZL)ZS‘_
The Postal Workers Union Aotearoa Date’

"%/é 2025
Signed on behalf of: 03/07/

Canon New Zealand Limited

Date
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Appendix |

Technology Centre Employees

Following agreement to coverage under this CEA, the provisions below apply to Canon Technology
Centre employees (only).

For clarity, these provisions:
© Do not apply to Canon Managed Services Client Site employees; and
°  Apply in addition to the provisions contained in the core body of this document.

. Overtime

From time to time, employees may be asked to work overtime to meet business requirements.
Qvertime is by mutual agreement and is paid at a rate of time and half (T .5) for all hours worked
beyond 40 hours per week, regardless of the day worked.

Il First Aid allowance
An allowance of $7.33 per week will be paid to designated first aid representatives.

. Eye Vision Assistance

Where employees are required to operate a VDU as part of their normal duties for at least 50% of
their normal working time and wish to have an eye test, the company will meet the cost of this eye
test. If an eye test discloses that prescription spectacles are required for the normal viewing
distance of a VDU, or that the problem which creates a need for spectacles has appeared as 2
result of VDU work, or an existing condition has been worsened as a result of VDU work,
reimbursement for the cost of the examination and the spectacles, subject to a maximum of $61.29
for frames, will be met by the company. Should the employee choose to be fitted with contact
lenses they may be reimbursed up to the equivalent value allowed above for the provision of
spectacles,

V. Hours of Work and Breaks
Hours of work will be those necessary to achieve individual objectives and generally meet the
business needs. An employee's letter of agreement will specify their actual hours of work.

Employees are entitled to rest and meal breaks in accordance with the Employment Relations Act
2000. Rest and meal breaks shall be taken at times agreed with the Employer, taking into account
work requirements.

V. Night Shift Employees

Employees who work rotating hours of work or work between the hours of 2200 and 0600 are
entitled to take one weeks leave per annum in addition to all other normal entitlements while
working those shifts for a 12 month period.

VI Jury Service
Where an employee is obliged to undertake Jury Service, the difference between the fees
(excluding reimbursing payments) if any, paid by the Court and their ordinary rate of pay will be
made up provided that the employee:

e Produces the Court expenses voucher; and

e Returns to work immediately on any day they are not actually serving on a Jury
These payments will be made for up to a maximum of five days in respect of each separate period
of Jury Service,

ViI. Sick Leave

For up to the first 6 month period of continuous service employees are entitled to up to 5 days sick
leave upon commencement with a further 5 days allocated after 6 months service. From the first
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anniversary of the employees start date employees are entitled to a further 10 days sick leave per
annum which may be accumulated to a maximum of 50 days.

In special circumstances, an employee may be required to undergo a medical examination by a
medical professional nominated and paid for by Canon.

During the use of the first 5 days of any sick leave earned in any anniversary period, an employee
may be required to provide a medical certificate to Support any absence of 3 working days or more,
or 4 calendar days (including non working days) or more. After 5 days sick leave has been used
in any anniversary period, Canon may request and the employee must provide a medical certificate
for any period of absence.

VIIl.  Redundancy

In the event of any redundancy situation arising, clause 20 will apply with the exception of
redundancy compensation whereby this clause will apply. CTC employees will be given the
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Appendix ||

Technology Centre Remuneration

| Technology Centre National Pa

y Rates Effective 1 Apr

Progression
Criteria

Competency Profile

Rate Effective
26/5/2025

% Position Title

Service Centre
Representative

Entry level position
for new employees.

Works under instruction, meets
defined performance targets,
completes basic admin tasks
Needs minimal supervision,
performs basic maintenance
tasks, meets and regularly
exceeds defined performance
targets

$27.80

Digital Services
Scan Operator

Appointed to role
by application and
based on vacancy

Carries out tasks within the Digital
Services team, assisting with the
Process of converting physical
items for scanning into a digital
format, in accordance with client
requirements, company
guidelines and policy.

Tasks completed within deadlines
and in line with Service leval
agreements

$27.80

Job Manager

Promoted by
application and
appointment
following internal
vacancy and
recruitment process

By application and appointment.
Competent in supervising team
members to ensure correct
processes, production standard
and targets are achieved.
Includes training and mentoring of
team members related to specific
client jobs.

In depth experience in an
operational environment and
previous experience in a similar
role. Customer service and team
leadership experience.

$27.80

Digital Services
Capiure Operator
Level 1

Entry level positicn
for all new
employees

Carries out tasks within the Digital
Services team, assisting with the
Data Capture form assessment
system within the process of
converting customer documents
into a digital format, in
accordance with client
requirements, company
guidelines and policy.

Minimum key stroke speed of
7,000 key depressions per hour
with an error rate of less than 1%,
Competent with a range of
technology and other systems
and proficient with at least 4
caplure clients.

$27.80

il 2025
[ Rate Effective |

1112026

$28.95

$28.95

$28.95

$28.95

— ]
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Competency Profile

Digital Services
Capture Operator
Level 2

Promoted by
application and
appointment
following internal
vacancy and
recruitment process

Carries out tasks within the Digital
Services team, assisting with the
Data Capture form assessment
system within the process of
converting customer documents
into a digital format, in
accordance with client
requirements, company
guidelines and policy.

Minimum key stroke speed of
8,000 key depressions per hour
with an error rate of less than 1%.
Competent with a range of
technology including
understanding and maintaining
job requirements via MAP and
proficient with at least 10 capture
clients.

Digital Services
Senior Capture
Operator

Promoted by
application and
appointment
following internal
vacancy and
recruitment process

Carries out tasks within the Digital
Services team, assisting with the
Data Capture form assessment
system within the process of
converting customer documents
into a digital format, in
accordance with client
requirements, company
guidelines and policy.

Minimum key stroke speed of
10,000 key depressions per hour
with an error rate of less than 1%.
Competent understanding and
maintaining job requirements via
MAP. Proficient with all capture
clients.

Ability to respond to internal
customer emails.

Digital Services
Operator —
Logistics

Promoted by
application and
appointment
following internal
vacancy and/or
external recruitment
process

Ensure courier events are
conducted with professionalism
and within the agreed SLAs.
Assisting the document
processing with the Production
Services team as required.

Full drivers licence required,
delivering high standards of work
within tight deadlines and can
work with minimal supervision.

| Rate Effective | Rate Effective
26/5/2025 1/1/2026
$27.80 $28.95
$27.80 $28.95
]
$27.80 $28.05
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Appendix 1

David Thompson
c/o PWUA

1st Floor

Trades Hall

126 Vivian St
Wellington 6141

By Email

Wednesday 19 February 2014

Dear David,
Collective Bargaining Between Converga and the PWUA: Offer for Settlement

This letter confirms an offer for settiement for renewal of the PWUA-Converga Group
Collective Employment Agreement (CEA) for the period 1 October 2013 to 30 March 2015
following collective bargaining and mediation.

The offer is offered on a complete package basis and will be implemented in the event that
settlement is ratified by a majority of PWUA members who are employees of Converga
Group and come within the coverage clause of the CEA (as amended in the 2013-2015
CEA). Converga Group employees who join the PWUA after this date and who come within
the coverage clause of the 2013-2015 GEA will be covered by the CEA from the date they
join the PWUA.

1. Wages and allowances
1.1 A 2% increase across all printed allowances from 1 February 2014,
1.2 Depending on individual Converga Client Site employees’ current paid hourly
rate, wage increases will be applied from 1 February 2014 as either:
* A 2% increase across the printed hourly wage rate: or
e Alump sum equivalent to 2% of an employee's actual annual base
eamings; or
° A combination of the above to the value of 2% of an employee's annual
base earnings if they are remunerated above the printed rate but less
than 2% above the 2011-2013 CEA schedule
1.3 For clarity, the percentage increase above is for start rates as well as the year
3 and year 4 rates as printed in the 2011-2013 CEA.
1.4 A 2% increase across all Converga Technology Centre (CTC) employee base
rates from 10 March 2014, as per the existing Skills Based Pay (Mana)
schedule.

2. Term
The term of the CEA will run for 18 months from 1 October 2013 to 31 March 2015.
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3. Coverage
Coverage to extend to all members of the PWUA currently undertaking work on any
Converga Client Site and CTCs in New Zealand. (Managers and Team Leaders
excluded).

4. POP
The new remuneration framework — Performance Oriented Pay ("POP"), — as
outlined in the draft 2013-2015 CEA document, to be implemented from 1 January
2014,

Employees who are PWUA members (as at 19 February 2014) and who would have
been entitled to a service increment (as per the 2012-2013 PWUA Converga CEA
with an additional 2% as outlined under clause 1 above) may elect to receive this
increase in lieu of Excellence Pay should they become eligible. It is an “either/or”
choice. Employees in this situation are required to communicate their choice to their
manager by close of business 30 March 2014.

Employees who elect to retain their service increment in 2014 are then eligible for
Excellence Pay in 2015 and going forward.,

For clarity, remuneration increases may still be sought through the collective
bargaining process.

5. Converga Technology Centre Employees
All material and advantageous CTC employees’ terms as contained in the 2012-2014

CTC employees remuneration will be applied as per Skills Based Pay (outlined in the
drafted 2013-2015 CEA). These rates are printed rates, separate to and
independent of POP rates.

CTC employees with protected terms of employment personal to the holder will
continue to have those terms honoured.

6. Technical claims
Updated as per 2013-2015 draft CEA document.

I'trust this offer for settlement is acceptable to your members and look forward to your
written confirmation of this.

Yours sincerely,

/-' R 7
/N /f" N
' Y
(A A e .

Laura Willson

Employment Relations Consultant
Advocate for Converga Group
New Zealand Post
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Appendix IV

2015 - 2016 Converga and PWUA
Collective Employment Agreement

Terms of Settlement

The Collective Employment Agreement will commence on 1 April 2015 and will
expire on 31 March 2016, -

Remuneration

An increase of 2.0% will be made to all paid and printed rates and allowances
effective from the first day of the Pay cycle on or after 1 April 2015, Rates are to be
calculated and subject to check by finance/payroll.

Signed for and on behalf of:

Date Q_Z\. Mm \lg

Skye Nicholls
General Manager
Converga
RSN ..
" é u&t A\ ‘Q%U:\( \ﬁ ) AN
A Date

Teri Ann Schlaepfer

Advocate
Postal Workers Union of Aoeteroa
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Appendix V

TERMS OF SETTLEMENT
between
Converga Group Limited and

Postal Workers Union of Aotearoa (PWUA)

The bargaining representatives for member of the Postal Workere Union of Aotearoa (FWUA) employed
by Converga Group Limited ("the employer”) and the employar have reached agreement on the following
proposad terms of settlement.

These terms are subject to confirmation of the agreement reached at the {able and to supporl ratification,
in accordance with the ratification procedures notified at the beginning of bargaining.

If ratified, these terms and conditions will be binding on the parties and will be incorparated in a collective
employmant agreement binding PWUA member employees of Converga who work comes within the
coverage specified ("the agreement").

1. Term
Term of this agreement shall be from 1 April 2016 — 31 March 2017
2. Changes to Remuneration and Allowances

Non printed and printed rates shall increase by 1.75% effective from the first pay cycle after the
expiry of the previous agreement. Where an employee is on minimum wage their rate of pay will
increase by 1.0% above the minimum wage.

Allowances rates shall increase by 1.75%.
Effective the first pay cycle after the expiry of the previous agreemeant.
3. Clause
14.1 Hours of Work
Casual staff will be offered no less than 3 haurs work a day if they are called for duty.

15.4 Higher Responsibility Allowance

Where an employee is instructed by a manager and the employee agraes to act in the normal
responsibilities

= of the Client Site Manager,

¢ oratone grade above their own for a period of two hours or more over a period of days

a higher responsibility allowance will be paid to the emplayse at the rate of $1.50 per hour,

‘i—’% Union Inltial
ﬁ Employer Initial

oe
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TERMS OF SETTLEMENT
between
Canverga Group Limited and

Postal Workers Union of Aotearoa (PWUA)

EXECUTION

[For the Employer]

— )/g 14 Whay Zoll,

icholls Date:
Country Manager ’
Converga s

[For the Union]

nggm\w_\@\éu L W Aot

Terri Ann Schlaepfer Date:
PWUA Organiser

Page 29 of 40



CANON and THE POSTAL WORKERS UNION AOTEAROA
COLLECTIVE EMPLOYMENT AGREEMENT

Appendix VI Terms of Settlement 2017- 2018

TERMS OF SETTLEMENT
between
Converga Group Limited and
Postal Workers Union of Aotearoa (PWUA)

The bargaining representatives for member of the Postal Workers Union of Aotearoa (PWUA) employed
by Converga Group Limited ("the employer") and the employer have reached agreement on the
following proposed terms of settlement.

These terms are subject to confirmation of the agreement reached at the table and to support
ratification, in accordance with the ratification procedures notified at the beginning of bargaining.
Ifratified, these terms and conditions will be binding on the parties and will be incorporated in a collective
employment agreement binding PWUA member employees of Converga who work comes within the
coverage specified (“the agreement").

1. Term
Term of this agreement shall be from 1 April 2017 - 31 March 2018

2. Changes to Remuneration and Allowances

SCR1/Scan Op1/BPC1/Key Op1 rates will increase to $16.07 and SCR2 Scan Op2/BPC2/Key
Op2 rates to $16.54

Other printed and non printed wage rates shall increase by 2%,

Allowances rates shall increase for the following: Meal allowance to $15.07, Higher
Responsibility Allowance $1.60 per hour, First Aid allowance $6.58 per week

Effective date: 1 April 2017 with the first pay subject to ratification date and next payroll cycle.

3. Clause updates / changes

13.9 Excellence Pay

Excellence Pay recognises and rewards consistent performance above and beyond the normal
requirements of the job. All Converga Client Site employees (including Virtual Service Centre
staff) are eligible for Excellence Pay.  For clarity, employees engaged in a Converga
Technology Centre are not eligible for Excellence Pay.

23.2 Health and Safety

The company will cover the surcharge cost payment over and above ACC support for the first
GP / Accident and Emergency visit for any work related recorded injury that has been incurred
during work hours at Converga. This is to be reimbursed with using the expense claim form
(located on the company intranet or by seeing your manager) and approved by their direct

manager, ACC cover work related Injuries and claims. For any additional information please

el A% Union Initial
s PBuien, Employer Initial
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EXECUTION

[For the Employer]

5 April 2017
Paul Bellette ‘Date:
Chief Executive Officer
Converga Group Limited
[For the Union]
e
11 April 2017
Terri Ann Schlaepfer Date:

PWUA Organiser
Postal Workers Union of Aotearoa
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Appendix VIl Terms of Settlement 2018- 2019

TERMS OF SETTLEMENT | 12 MARCH 2018

BETWEEN Converga Group Limited (the "Company"”)
AND Postal Workers Union of Actearoa (the “Union™)
BACKGROUND:

11

The Union represents various employees of the Company (lhe "Employees").

1.2 The Employees have been employed under a Collactive Employment Agreement which expires
on 31 March 2018 (the “Expired CEA").

1.3 The parlies have negotiated a new Collective Employment Agreement (the “CEA") subject to the
terms being ralified by the Em ployees and final approval by the Company of the recommendations
of the Company's negotiation team.

1.4 The terms agreed for the CEA (subject to ratification and appraval processes) are recorded in this
document. Tha Company will be responsible for the subsequent production and the Union will
be responsible for the distribution of the GEA.

THE AGREED TERMS:

2. All of the terms set out in the Expired CEA shall be carried over and wil continue to apply in full

23

24

in the CEA except as set out as follows:

2.1 Term: the CEA will come Into farce on 1 April 2018 and will expire on 31 March 2019 and
clause 2 will be amended accordingly.

2.2 Rates of Pay: An increase of 1% shall apply to employees currenlly on §$16.07 plus the
2.68% minimum wage increase which lakes effective on 1 April, making the new rate
$16.66. All other paid and printed base hourly rates and allowances will increase by
2.15% for lhose persons covered by the Explred CEA.

The rates contained in clause 13 Remuneration and Appendix | and II, will be amended
with the increased rates accordingly and payment of the new rates above will be paid
from 1 April 2018.

Bereavement Leave: Clause 11.12 will be amended as below (where struck out words
are to be removed and bolded words inserted);

After 6 months conlinuous service employees will also be entitled {o 3 days’ bereavement
leave if they suffer a bereavement of any of the following: the employee's spouse or
partner, a parent, a child, a brother or sister, a grandchifd, a grandparent or a parent-in-
law. Converga may ask for satisfactory evidence of the bereavement. In the event of a
death oulside of the immediate family that causes the employee to suffer a bereavement,
up to one day’s paid bereavement leave may be laken if Converga accepts the employee
has suffered a bereavement as set out in the Halidays Act 2003. Requests for
additional paid bereavement leave will be considered on a case by case basis.

Overtime: Clause 12.15 will be amended as below (where struck out words are to be
removed and bolded words inserted);

Qvertime will be payable at ordinary rates (T1,0) for work outside of standard hours on
client sites. When an employee is required to travel on company business,
(including training) outside their sot daily working hours and commute time, the
employee will be paid for that time or given time in lieu. Please refer to Appendix 1

for the CTC employse's overtime provision.
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Suspension: The wording in Clause 18.4 will be replaced with:

fn some circumstances, the employer may require an employee fo cease working
while an investigation is carried out into alleged misconduct that may result in
termination or a final warning. The Employer may, after discussing the proposal of
suspension and approximate timeframe with the Employee, and considering the
Employee’s views, suspend the Employee on full pay while an invesfigation is
carried out. Suspension itself shall have no bearing on the outcome or Indicate or
lead to any finding of fact and any period of suspension should be of the minimum
duration necessary for a proper investigation. If the situation becomes a lfegal
matter, such as a police investigation, the suspension will be without pay.

3 Administration;
3.1 On the cover page of the Collective the dates 1 April 2018 to 31 March 2019 will be added
and the overseas Converga address information will be removed.
3.2 Renumber clause 15 Excellence Pay to 13.9 and update subsequent numbering to line up
under 13.9.
3.3 Within Clause 14.5 remove the words ‘clause 19' and replace with the words 'clause 21.6'
3.4 Within clause 21.6, paragraph 3 remove the numbers “19.3"
3.5  Update all other clause numbering and contents page to reflect agreed changes above,
AUTHORISATION

Fer and on behalf of Fostal Workers Union Aotearoa

12 march 2018 B

SIGNED

DATED

For and on bejfalf of Converga Group Limited

/4
.

12 Mo Zois

DATED
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TERMS OF SETTLEMENT [ 2 JUNE 2025

BETWEEN Canon New Zealand Limited (the “Company")

AND Postal Workers Union of Aotearoa (the “Union”)

BACKGROUND:

1.1 The Union represents employees of the Company (the “Employees") in line with the coverage
clause of the expired Collective Employment Agreement.

1.2  The Employees have been employed under a Collective Employment Agreement which expired
on 31 March 2025 (the “Expired CEA"),

1.3 The parlies have negotiated a new Collective Employment Agreement (the “CEA") subject to the
terms being ratified by the Employees and final approval by the Company of the
recommendations of the Company's negotiation team.

1.4 The terms agreed for the CEA (subject to ratification and approval processes) are set out in the
enclosed CEA and reflected in this document. For the avoidance of doubt, if there is
inconsistency between the CEA and this document, the terms of the CEA shall prevaj. The
Company will be responsible for the subsequent production and the Union will be responsible for
the distribution of the CEA to the current members.

THE AGREED TERMS:

2. All of the terms set out in the Expired CEA shall be carried over and will continue to apply in full

in the CEA except as set out as follows:

2.1 Term: the CEA will come into force on 1 April 2025 and will expire on 31 March 2027 and
clause 2 will be amended accordingly.

22 Coverage: Clause 3 is amended to exclude caverage for employees undertaking work on
any Canon Managed Services Client Site. Existing members undertaking work on any
Canon Managed Services Client Site remain covered and are named as follows:

°  Martin Palmer

Harriet Burr

Ross Noble

Nigel Branthwaite

Wai Ming Cheung

Joel Rees

Daniel Gaunt

2.3  Rates of Pay: Year 1:

2.3.1 Increases: Employees who are working in the Managed Services Client Site and
Canon Technology Centre, will receive a remuneration increase to $27.80 per hour,
Employees who are already paid at a rate of $27.80 or higher, will receive no
increase,

2.3.2 Backdating: The new printed rates and non printed rate increases will be backdated
to 26 May 2025 for em ployees who are employed, and were paying members of the
Union as at 1 April 2025 or from the date the employee becomes a paying member of
the Union.

2.3.3 Living Wage Adjustment: Employees currently paid the living wage where directed
by Canon’s clients, will remain on the current living wage until the new living wage
comes into effective on 1 September 2025, Employees will then increase to the new
living wage rate and continye to increase in line with living wage increases going
forward and whilst they remain on a living wage site. A clause to this effect will



continue to be included in the CEA effective 1 April 2025 (carried over from the
previous CEA).

2.34 Amendment to CEA: The rates contained in Clause 13 (Remuneration) and
Appendix Il, in relation to the Technology Centre will be amended in line with the
increased rates.

2.4  Rates of Pay: Year 2:

2.4.1  Increases: Effective 1 January 2026, Employees who are working in the Managed
Services Client Site and Canon Technology Centre who are within coverage, will
receive a remuneration increase to $28.95 per hour, Employees who are already paid
at a rate of $28.95 or higher, will receive no increase.

24.2  Living Wage Adjustments: Employees working on living wage sites, as directed by
Canon’s clients, will continue to move with that movement in September of each
year.

2.5 Notice Period: Clause 18.1 will be updated to reflect a 4 week standard notice period of
Managed Services roles. There Is no change to the standard notice period for
Technology Centre roles.

26 Higher Duties Allowance (HDA): Clause 13.4 will be Updated to reflect higher duties
will not be offered for less than a day.

2.7 Allowances: Clause 13.4, clause 13.5 and Appendix Il will be updated to reflect o
change to the Higher Duties Allowance, Meal Allowance and First Aid Allowance
respectively.

2.6 Inclusion of clause relating to renewal checks: A new clause will be included at
clause 33 to address the renewal of employment suitability checks.

3. Administration:

1. On the cover page of the CEA the dates 1 April 2023 to 31 March 2025 will be
updated.

Z Details of Canon’s Employee Assistance Programme will be Updated.

3. Update all other clause numbering and contents Page to reflect agreed

changes above,

AUTHORISATION

For and on behalf of Postal Workers Union Aotearoa

SIGNED DATED

| -
bt d V) S ) 9)6)200%
/



For and on behalf of Canon New Zealand Limited

7/

03/07/2025

SIGNED

DATED



